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MEMBERSHIP CARD

What is Flora & More?

Flora & More is a wholesale only marketplace that offers
orchids, select plants, ceramics, glass, other floral products
and related supplies and accessories to business members
for resale or end use.

The Flora & More marketplace offers special pricing and
industry information. It is not open to the general public.

A valid and active membership account is needed to
process an order and checkout.

How does a business become a Flora & More member?

We have different membership levels based on industry
segments, which is determined the application is approved.

To become a member of the Flora & More Marketplace,
eligible businesses need to purchase an annual
membership ranging from $250 to $150 for 2017. The Flora
& More membership card is non-transferable, but several
cards can be requested for the same account.

Flora & More offers day passes for International or Out of
State Customers for $25.00 (proof of address is needed).

An eligible business must submit a complete Flora & More
membership application along with its business license
and/or resale certificate in person at our main location:
11500 NW 123rd St Rd, Medley, FL 33178.

What are the pricing benefits of the Flora
& More membership?

Flora & More strives to give our members the best prices for
the products we offer. As such, we have negotiated a flat
fee (plus applicable sales tax, unless member presents a
valid resale certificate) for the products we offer, over which
members will pay a surcharge based on the membership
type held: Distributor, Garden Center, Designer, and
Hospitality.

How long is my Flora & More membership
valid?

Flora & More marketplace memberships are valid for one
calendar year. Members who apply after January 5 of the
relevant year will pay a prorated annual membership fee
based on $250 or $150.

Members must notify Flora & More of any changes in
ownership, address, or telephone number. If Flora & More
is unable to communicate with a member, member buying
privileges may be suspended, and eligible businesses will
need to reapply to obtain access to the Flora & More
products.

How do | pay at the Flora & More
marketplace?

We accept credit cards and cash only and your membership
card needs to be presented at the time of checkout. Flora
Members are asked to show receipt of purchase when
exiting the building.

Flora & More Exchanges & Returns Policy

All our sales are FINAL and no returns for any products
purchased at the Flora & More marketplace. If you find any
item that is not up to our standards, please contact a team
member before check out.

We will refund the prorated value left of your membership
fee at any time if you are dissatisfied with our products or
services.

Containers, backpacks, handbags, briefcases or bags are
not allowed in the Marketplace.

Flora Members are responsible for the safe usage of the
shopping carts and have the obligation to return the carts to
the area specified as well as making sure to avoid carts
from becoming an obstacle to traffic flow inside the
warehouse and in the parking area.

Smoking is prohibited in Flora & More.

Violation of any of the terms and conditions may result in
revocation of your membership.



FLORA & MORE MEMBERSHIP PROFILES

Flora & More Distributor — Annual membership $250
Established companies dedicated exclusively to sell floral products to florists, wholesalers, and designers throughout the
state. Requirements: resale certificate, an existing book of business and sales force dedicated to grow sales.

Name DBA
Legal Name and Address
Address City State Zip

Number of locations:

Years in Business

. Who are your competitors?
Company Profile you pet

Warehouse with showroom:
Resources Showroom:
Delivery Vans:

Would you feature Flora & More on your web site?

Promotion
WWW. .com
Territory by City
Products or Services
you provide
Trucks : 7 day a week service (24/7) :

Service Details
Shows you attend :

Key Accounts —
Targets — Size?

Can Flora & More train your sales staff ?

Trainin
g Can we accompany your employees in the field ?

Flora & More Garden Center - Annual membership $250
Sells floral products to businesses and consumers. Customer Categories: Garden Centers, Wholesalers,
Nurseries, Growers of other products, and others not specified.

Flora & More Designer - Annual membership $150
Sells or leases floral products to consumers or businesses for end use. Customer categories: Florists, Fresh
Markets, Designers, Event Planners, Interior-scapers, Land-scapers, and others not specified.

Flora & More Hospitality - Annual membership $150
Businesses that use the product for décor of location. Includes: Restaurants, Hotels, Resorts, Cruises, and
others not specified.

Flora & More International or Out of State — Day Pass $25
Businesses need to provide proof of address as out of State. Enjoy Designer status to access products
from Market.
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Marketplace Application

Flora & More is a wholesale-only marketplace. Eligible businesses wishing to access, or purchase from

Flora & More must complete the application below and submit it in person at Flora & More [or email it to

flora@floraandmore.com]. For additional information, please call 786-650-0080 or send your inquiry to

flora@floraandmore.com. Submission of this application will be deemed confirmation and acceptance of
the terms and conditions contained in the Membership Card.

Business Name

Address (Mailing) E-mail Address

City State Zip Telephone

Business Description

Authorized Purchasers* Additional Authorized Purchasers
(up to [two] individuals)

*Members shall notify of any changes in Authorized Purchasers at least [one] business day in advance of
any visit to Flora & More.

Please attach a current copy of one of the following:

O Business License [ Resale Certificate

I verify that the information given in this application is complete and accurate. | understand (i)
that failure to provide accurate information could result in removal of access to, and purchase
privileges at, the Flora & More Marketplace and (ii) failure to comply with the attached Flora
& More Membership Card could result in revocation of my Flora & More Marketplace Card.

Signature of Applicant

Title Date

FOR OFFICE USE ONLY
[ Fee Paid**
O Application Approved, Membership Level:
[ Distributor [ Garden Center [ Designer [ Hospitality
O Application Postponed [ Distributor List Sent



Flora & More Recurring Payment Authorization Form
**Upon approval of your application, please complete the Recurring Credit Card Payment Authorization
on the following page and submit it in person at Flora & More during normal business hours or email it to
flora@floraandmore.com.

Please complete the information below:

I, authorize Flora and More to charge my credit card
(Business Name/Owner)

indicated below for the amount of the sales orders on the date the order is made for each order.

Please fill out the information below to begin recurring payments with Flora and More.

Company Name:

Billing Address: Phone:

City, State, Zip:

Email:
Card Type: o Visa o MasterCard o American Express o Discover
Credit Card #: Expiration Date: /

(month) (year)

Card Security Code:

Signature: Date:

| understand that this authorization will remain in effect until | cancel it in writing, and | agree to
notify Flora and More in writing of any changes in my account information or termination of this
authorization. | understand that the payments may be executed on the next business day. In the
case of a charge being rejected for Non-Sufficient Funds (NSF) | understand that Flora and More
may at its discretion attempt to process the charge again within 30 days. | certify that | am an
authorized user of this credit card and will not dispute these scheduled transactions with my bank
or credit card Company; so long as the transactions correspond to the terms indicated in this
authorization form.

Please return in person to our Main Office or email at Flora@Floraandmore.com




